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Who is the target audience?  
 
This is such a key question to consider whenever you approach a piece of communication, 
whether it be verbal or visual, written or pictorial. However, when it comes to Section C of 
the VCE English examination, it is evident that there are still many students who finish Year 
12 without grasping a clear understanding of how language affects different audiences in 
specific ways. Consider the following excerpt from the VCAA 2019 English examination 
report: 
 
“…Nevertheless, there is room for improvement and students should be encouraged to be 
more specific in their analyses. Too many students offered a general discussion rather than 
analysing specific impact on the audience. Comments such as ‘grab the readers’ attention’ 
or ‘to get the reader interested’ are too generalised and vague.” 
 
If you can identify in yourself a lack of precision in how you discuss the audience-impact or 
simply recognise that you still have room for improvement, then please know you are my 
target audience for this resource and read on. 
 
Here is a list of possible phrases that could be weakening your writing: 
 

• Grab the readers’ attention 

• To get the reader interested 

• Make the readers think/feel/do 

• Persuade/convince the readers 

• Force the readers to 

These phrases are problematic for varying reasons, but fundamentally this style of writing 
flattens the subtleties of the audience-impact into generic statements or at worst depicts 
readers as belonging to a homogenous, dull-minded blob of people. Of course, no one is 
expecting you to write in such detail that you comment on how my interpretation and 
response to a form of communication on a Friday evening varies from your grandmother’s 
reaction on a Monday morning, but neither should you ignore that there are different subsets 
in populations. Furthermore, reducing readers to people who cannot think for themselves 
and will be “convinced” by the author’s second word or “made to feel” angry without any 
choice in the matter is simplistic. Although I would not normally advocate for making 
assumptions in VCE English, in this case it is safe to expect some degree of independent 
thinking on the part of the readers (or listeners or viewers as according to the media form). 
 

  



 

©  The School For Excellence 2020            English – Improving Audience – Impact Analysis            Page 2 

To address the first aspect of this issue, i.e. “Who is the target audience?”, involves 
questioning the author’s purpose. To do so, you could ask- 
 

• Which text type has the author chosen to communicate their message and who is most 

likely to be targeted by this media form? For example, a newsletter will have a specific 

community of subscribers while a newspaper may be more reliant on its headline to 

attract particular people in its readership. However, it should also be noted that 

newspapers like other media have distinct characteristics in their aims and the issues 

they discuss. 
 

• Is the author targeting people who already support their perspective or seeking to enlist 

further backing? 
 

• Who cares about the issue? 
 

• Who has the ability to act on the author’s contention? 

Hopefully, this is mostly a reminder of processes that you are already incorporating into your 
analysis so now let us consider the second aspect where students more commonly 
experience difficulties: “analysing specific impact on the audience”. If we understand how to 
classify this audience then understanding the effect of the text upon their feelings, thoughts 
and behaviour becomes more accessible, but still requires an ability to think beyond your 
own circumstances. You should always consider what is at stake for the reader; unlike you, 
this may be a single parent of three children whose ability to engage in the community 
depends on continued government funding for the local family outreach. From this, we can 
begin actual analysis. 
 
As an example of what this might look like in context, consider the following excerpt from an 
article about the proposed cancellation of funding to the local family outreach: 
 
It’s outrageous. It’s stingy. It’s an action that blatantly exposes the council’s ignorance of the 
needs in OUR community. Gone will be the days when we could come together in a joyful 
celebration of our ability to overcome the trials of life. Instead, we will be subject to enduring 
our cold, lonely existences. Without help. Without comfort. Without the hope of a better 
tomorrow. 
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Now read the following suggested analysis: 

Scathingly emphasising how the council’s most recent proposal underscores its self-focused 
approach to power, the author depicts a governing body that is disconnected from the 
concerns of its citizens. Parents worried about the potential loss of community engagement 
are incited to be irate at the “stingy” council whose “ignorance” further implies ineptitude. The 
author encourages these parents to feel unified in their disappointment and anger by 
capitalising “OUR community”, intending to draw the readers’ attention to the underlying 
inference that it is their agenda that should direct government funding. The juxtaposition of 
the current “joyful celebration” that takes place in the family outreach program and 
prospective resignation to “cold, lonely existences” targets the parents’ key fear that they will 
be forced into isolation, reinforcing their distress at the council’s decision. The author then 
heightens the readers’ desperation to challenge the proposal by bleakly portraying the lack 
of “help… comfort… hope” that will result following the program’s end, the truncated 
sentences manifesting the division that will occur in society. 
 
As a guide into how you can begin to improve your writing, these phrases are useful for 
promoting precision- 
 

• …seeks to invoke scepticism/concern/etc. in the reader 

• reassures readers 

• draws readers’ attention to/from… 

• appeals to the readers’… (comment on a characteristic of the audience) 

• …in order to challenge the reader 

• invites the reader 

• encourages the reader 

• elicits/evokes a feeling of excitement/outrage/etc. 

• bolsters 

• confronts the readers’ assumptions/expectations/prejudices 

• inspires readers to… 

• compels readers to… 

• positions readers to… 

• aims/intends to reinforce the readers’… 

This is by no means an exhaustive list of phrases that can be used to construct your analysis 
of the audience-impact but should function to encourage a deeper investigation into how the 
argument and language is actually operating within a text. Ultimately, the aim is to have a 
clear audience in mind and to remember that these readers are rational people – the author 
cannot ‘make’ them think, feel or do anything. Instead, the focus should remain on the 
author’s purpose: how they intend for the audience to be impacted by the text. 
 
This resource was prepared by Rachel Bell, 2020 on behalf of TSFX. 


