ENGLISH

Single LA — Reconnect Inc.: Restoring Trust and Confidence is our goal

The public relations company “Reconnect Inc.” outlines its services that it provides to businesses,
professionals, teams and individuals to help them navigate reputation-damaging events. The
Company accentuates its goal to restore the reputation of the client and allow them to regain trust
and prestige. The brochure entitled “Reconnect Inc.: Restoring Trust and Confidence is our goal”
targets any business or individual concerned with maintaining their reputation in light of delicate,
crisis situations.

The brochure paints the picture that ‘Reconnect Inc.’ is necessary for the problem of a precarious
reputation-threatening situation to be resolved. While outlining the situation that businesses or
individuals face, the company asserts that “decades of hard work can be...eroded n an instant” at
the beginning of the brochure. This creates the impression in the target audience’s mind that the
crisis situation they face is indeed perilous and delicate. Businesses and professionals may feel
they do not have adequate resources to deal with such a precarious situation and hence realise the
need for professionals and experts to help them resolve the problem. The businesses and
professionals are then more likely to warm to ‘reconnect inc.” who show that they are necessary in
the path to resolution. The simple diagram illustrates the problem leading to Reconnect Inc. which
leads to a resolution. This implies that a resolution cannot be achieved without Reconnect Inc. and
that Reconnect Inc. is the step which businesses and individuals must take to reach a resolution.
Also, the symmetry of the diagram places Reconnect Inc. in the middle which promotes the idea that
Reconnect Inc. is central to the process of navigating such tricky situations. Moreover, the
businesses and professionals may find the diagram memorable as the same arrows are used again
in the brochure.

The repetition of the arrow symbol in the company’s step-by-step plan to resolve the crisis, coupled
with the detailed description of the professionals within Reconnect Inc. demonstrate that the
company is ready to tackle any problem. The arrows, which symbolise easy, simple steps which can
be taken, are used again in outlining the plan and “core promise” of reconnect inc. Using a
staggered indenting and formatting, the three steps of the core promise resemble a descending
staircase. Upon reading the words “recognise”, “respond” and “restore”, businesses and
professionals may feel that at each step of the way, they are taking a step down, synonymous to
deescalating the crisis at hand. Further appeasing the anxiety of businesses and professionals,
Reconnect Inc. reveals the team of experts which cater to the different aspects of a situation. This
reassures the business or individual that they will receive the best experts with the “highest
professional qualifications”. Being businesses and professionals themselves, they are likely to value
highly qualified workers and hence may be approving of the team at reconnect inc.

Furthermore, Reconnect Inc. promotes their unique and personalized approach to problems by
describing the consequences which crisis situations may entail for various specialised groups. The
simple logos accompanying the description suggest that each sector is inherently different and
requires a unique approach. Here, the businesses and individuals are likely to focus on the
particular sector that pertains to them while still being admiring of the wide and varied experience
that reconnect seem to have had. Reconnect Inc. presents itself as thoroughly understanding of
each of these individual situations and reinforces the perilous nature of the situations for each
group. This is achieved by the use of “undermined overnight”, “public relations nightmare”,
“donations drying up” and “personal disaster”. Each of these, while being extremely relevant to the
particular target group evokes fear in the audience as the consequences resonate with their
insecurities in their business or personal reputation. The “unique” call service offered also serves to
reinforce the personalized “dedicated” service that the company provides.
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Overall, the Reconnect Inc. company uses several forms of repetition throughout its brochure to
continually emphasise key ideas. The slogan “Reconnect Inc. has the answers” is embedded in the
brochure three times and serves to reiterate the assurance of the company, suggesting that they are
able to resolve any problem and that reconnect is the solution itself. Businesses and professionals
are positioned to feel that their worries and anxieties regarding crisis events can be dissipated by
Reconnect Inc. The company calls for the trust of the businesses and professionals, assuring them
that Reconnect Inc. itself has a good reputation so the businesses and individuals need to “trust
[Reconnect Inc.’s] reputation to restore [theirs]”. This almost lyrical phrase is repeated at the end of
the brochure in “trust us and we will restore trust in you”. This slogan builds on the idea that a
reputable, trustworthy company is required for the businesses and professionals themselves to
regain trust and their reputation. In addition to this, the aforementioned arrow used in the diagram is
deliberately incorporated into the logo of Reconnect Inc. which appears at the top of each page. The
sets of arrows pointing inwards towards each other depict the idea of connection. Prospective
clients may link the simple plan and steps which the arrows were used for with those in the logo of
the company. This further enriches the profile of reconnect as it visually ties together the ideas
presented in the brochure.

The brochure certainly paints Reconnect Inc. in a positive light by demonstrating the reputation,
trustworthiness and personalized service of the company. Businesses and individuals are positioned
to realise the precarity of crisis situations and feel that Reconnect Inc. is the step needed for
resolution of the problems as they have the answers.
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