
 
Keyed In 
 

 
In an online journal, ‘Ctrl Alt’ (23/5/09), Voxi varies between a measured and enlivened tone as she 
encourages people, particularly an older generation, to embrace the advantages of new technology. 
The accompanying photograph supports Voxi’s contention that there are many reasons as to why 
new technology should be welcomed. Meanwhile, informal language adds to the friendly 
atmosphere Voxi is fostering, positioning her readers to feel as though they have formed their own 
ideas about the benefits of the internet and similar advents.  
 
Voxi attempts to reflect the accessibility and convenience of new forms of technology through her 
page’s layout. The page’s name ‘Ctrl Alt’ resembles the keys on a computer, and this graphic aims 
to make the name more eye-catching and thus memorable. Similarly, subheadings below the name, 
like ‘Contact us’ echo Voxi’s sentiment that the internet can help people reach out to others in a 
quick and easy way. The button also bears the suggestion that Voxi cares about her audience’s 
ideas. This is designed to build a relationship between the writer and her readers, which will make 
the latter more receptive to the opinions of the former. The opinion piece’s title ‘Keyed In’ uses a 
pun in a bid to be memorable, similar to the page’s name. Here, the play on word underlines Voxi’s 
message about being up-to-date with current developments while also referring to the keys on a 
computer. The opinion piece begins with an attempt to seem reasonable and temperate. This is 
done with an initial comparison between ‘some people’ who dislike ‘new ways’ and those who are 
‘excited by the possibility of the unknown’. By first revealing the thoughts of the opposing party, Voxi 
is attempting to portray herself as sensible and even-handed, as she is considering both sides of 
the argument. Moreover, the juxtaposition between those who are ‘naturally afraid’ and other people 
who ‘want to grab the future with both hands’ creates two disparate images, with the semblance of 
leaving the reader to decide which type of individual is superior. The negative connotations of the 
words used to describe those unwilling to embrace technology, like ‘the safe, the predictable, the 
tried’ are all adjectives designed to paint them as dull and conservative. Conversely, the people who 
‘see possibilities for making things better’ are depicted as positive contributors to society.  
 
Voxi continues with her move to portray the advocates of technology as vibrant and constructive. 
She uses a simile to liken these people to oysters, which ‘produce pearls’ - that is to say, great 
results. The informality of ‘well, sort of’, which follows, generates a casual tone, which operates like 
the previous paragraph, attempting to make readers feel relaxed and unpressured. Despite the 
ostensible nonchalance, Voxi is, in fact, working hard to persuade people that technology should be 
received with open arms. This can be seen when Voxi compares the potential for development in 
technology with the ‘development of writing or printing’. By likening technology to essential and 
positive aspects of humanity, Voxi is suggesting that technology also has great possibilities.  In fact, 
Voxi goes so far to say that technology ‘in time may prove even more dramatic’ and thus supersede 
the developments with which writing and printing have provided the world. This is big statement, 
which encourages readers to consider all the improvements and benefits of technology.  
 
In the subsequent paragraph, Voxi endeavours to convey the innovative and transformative nature 
of technology.  She begins with repetition of the loaded term ‘revolution’ describing digital 
technology as something that is ‘already revolutionising human experience’. The term connotes a 
radical change, and paired with previous phrases about ‘further horizons’ and ‘possibilities’ it implies 
that such a transformation is exciting, progressive and should thus be appreciated and delighted in. 
Further repetitions of the term include ‘revolutionised the way we communicate’ and ‘to revolutionise 
the way we learn and think’. In both cases, the term implies the improvement of individuals, through 
education and increased communication.  
 
Voxi then positions her audience to view her argument as cogent and reasonable. By rebutting a 
podcast, which describes the technological world as a place ‘where nothing has a meaning’, she 
critically questions the validity of an opposing argument, and logically demonstrates how it is flawed.   



The implication of such a response is that, since the opposition are people that ‘fear’, then people 
who embrace new technology are confident and fearless. She develops this rational line of thinking 
by illustrating the link between ‘connecting technology and the human brain’ and nurturing a 
superior species of humans. Such humans would be ‘even more intelligent’. This is designed to 
appeal to those who regard knowledge as a fundamental aspect of a well-rounded human, which is 
presumably a major percentage of readers. More utilisation of logic ensues, with Voxi reasoning that 
since homo habilis preceded homo sapiens, the next form of human ‘might just become homo 
supersapiens’. This common-sense approach is enlivened with Voxi’s use of humour, which puns 
on the word ‘sapiens’. Such wit supports Voxi’s contention that those who regard technology 
positively are of heightened intelligence. The humour also provides comic relief, which, like many of 
the devices Voxi employs, is intended to place her audience in a positive mind frame where they will 
be more likely to accept Voxi’s views.  
 
Voxi embarks on a campaign to make technology seem like the cure to the world’s ailments, and 
thus something that should be eagerly adopted. A list of the potential advantages of digital 
technology (‘find cures faster, find ways of preserving the planet, ending war and violence…’) have 
a cumulative effect, which makes technology seem like the benefits are endless. The tacit 
consequence is that if something is so great that it can ‘feed the teeming multitudes’ then it should 
be appreciated. Next Voxi makes an appeal to safety and wellbeing, assuring her readers that 
technology gives people ‘the opportunity to lead happy, safe and fulfilling lives’. Voxi’s audience will 
presumably fear ill-health and insecurity and thus relish the opportunity to live in a ‘free and 
peaceful world’. Voxi goes so far as to argue that digital technology is the ‘exciting tool of the 
modern world’. This renders technology as avant-garde, and thus very desirable. More so, the term 
‘exciting’ suggests that such technology is entertaining and will provide hours of laughter and 
happiness. Voxi then poses the rhetorical questions: ‘Why wouldn’t you want it…?’ and ‘What’s to 
be afraid of?’ This device prompts readers to consider the unspoken answer, and aims to lead them 
to the conclusion that there are no downsides to digital technology, only a multitude of awesome 
possibilities.  
 
Voxi then attempts to showcase the way technology can revolutionise individual’s lives. She likens 
‘our minds’ to the ‘Net’ in order to illustrate the sophisticated nature of this form of technology.  This 
comparison is bolstered by a supporting image, which shows the various levels and particles within 
a human mind. The particles of information are illuminated against a sea of darkness to really 
highlight the intricacy of human minds, which is now being replicated by computers and the like. 
Beams of light, which pour through each level, echo the ‘streaming’ which occurs online. This is 
another example of humour, though subtle, which maintains the light tone Voxi is promoting. A 
metaphor (‘once scuba divers drowning in a sea of words’) underlines that prior to technological 
advancements no filter existed with which to sort through information. This serves to stress the 
usefulness of such technology. She presents an image of jet skiers ‘zip[ping] along’ to convey the 
progress that has been achieved, and to emphasise the fluidity and ease with which technology 
enables us to learn.  
 
In the next paragraph, Voxi continues her effort to show the benefits of technology to be endless. 
She lists some of the many activities which can be performed online (‘online banking…looking up 
Google Maps…keeping in touch’) to establish the practicality and extreme convenience of 
technological innovation. She labels these capacities of the internet ‘fantastic advantages’, which 
reiterates that the internet can simplify and improve one’s life. Voxi briefly mentions an issue facing 
reactionaries: ‘privacy issues’. However, she glosses over this, and quickly alleviates any concern 
by stating that ‘these can be resolved’ with pixellation and, moreover, they are not real-time images 
and thus are nothing worth worrying about. She also remarks that ‘hot air balloon people’ have 
similar access, and no one is complaining about these individuals. This makes the issue of privacy 
seem trifling and aims to soothe the qualms of an older generation.  
 
Voxi repeatedly also endorses the way technology is responsible for the education of many. As she 
has previously argued, computers give fast and uncomplicated answers from the likes of ‘Wikipedia 
or Google Scholar’. Perhaps more importantly, the internet is facilitating people who ‘wouldn’t   



normally go to a library’. As Voxi puts it, ‘win’ – technology is transforming average students into 
hard-working scholars. She also rebuts another conservative concern: ‘people stopped learning 
tables’. Voxi explains, with an enthusiastic tone, that this is because ‘something better turned up’. 
She expands on such an argument by stating that this meant people had more time to achieve other 
goals, like ‘inventing the net!’ The exclamation point reflects the passion and energy with which Voxi 
regards new technology. The tone encourages similar reactions from her readers. Voxi wants 
people to become enthused about the miraculous changes that technology has brought about. She 
urges her audience to ‘be excited – keep being excited’. Voxi is attempting to have her audience 
share in her fervour with the use of the imperative. Voxi utilises inclusive language (‘Let’s’ and 
‘we’d’) to elicit this zeal she desires. The terms also promote a sense of belonging, which tie in with 
the happy and loose vibe she is hoping to cultivate. Voxi employs a tricolon parallelism (‘we’re 
better informed, know more about each other, can push back the boundaries’), and thus uses the 
rule of three, to hammer into her audience the communication that technology encourages. 
compares the internet to ‘wireless’ radio to recapitulate the various benefits she has been exploring 
in her piece: the net is ‘faster and more efficient’ and allows people to stay ‘in touch and connected’.  
 
Voxi’s often enthusiastic tone encourages her older, conservative audience to allay their fears about 
change and instead rejoice in the wonders of modern technology.  
 
 


