
 
We can never avoid conflict, we have to face it in one way or another. 
 

 
Interview: 10 minutes with Lisa Theraux, author of novel “Conflict – it’s a public kind of thing.” 
 
Q – What prompted you to write the novel? 
 
LT – I’ve witnessed so much public conflict, and in my role as a bystander, I felt personally 
responsible for it. I knew I wanted to take action but couldn’t fathom my inability to put my thoughts 
into action. This prompted my research into the ways that people respond to the conflict. Many 
people stated they were able to avoid the public disturbances altogether, which led me to question 
whether or not conflict was able to hide from. It was then that I realised, it is impossible for people to 
dodge conflict when it is in front of them in public situations – we all just choose to take different 
roles. 
 
Q – And what are these roles? 
 
LT – For one, there is the bystander, who plays the passive card. I believe that even when you do 
remain passive to avoid confronting a difference of opinion, you are still facing the conflict by 
choosing not to help for the greater good one or both of the parties involved. This is much like 
Fowler, in Graeme Green’s novel The Quiet American from which I drew my inspiration. He knew he 
should have acted to help prevent the effects of the war on the Vietnamese people, but he chose 
against helping; he wasn’t avoiding the battle, he only made it worse. In dealing with conflict, you 
can remain ignorant to the consequences of your actions, which I also discovered in The Quiet 
American, with Pyle trying to be the hero by insisting on fairness but failing to see the innocent 
Vietnamese people being hurt. Again, he only contributed to the negatively to the war. Also in The 
Quiet American is the notion that helping in a conflict is possibly the most obvious role in a conflict, 
but it can also put people at risk. 
 
Q – You speak of The Quiet American as your inspiration – were you inspired by anything else? 
 
LT – As I mentioned earlier, I was inspired by a great deal of real life situations I was confronted 
with in my everyday life living and working in the city. I have been witness to a great deal of public 
confrontations both verbal and physical, from everything ranging from relationship disputes to racial 
discrimination, all in the public eye. It is astounding to just take a step back and see so many people 
who try to remain passive in conflict, and to see those very few people that will stand up in a conflict 
to try to aid its resolution in the most publically acceptable – and politically correct – manner. Also, 
not long ago, I read an article about two war veterans who stood for one thing – to not be a 
bystander. One thing that they said, and I quote, is “if you see something wrong, get up and do 
something about it… we’re all equal and we should treat each other in exactly the same manner as 
we’d like to be treated.”  
 
Q – Does this quote ring true with the demeanour of your book? 
 
Absolutely. While people’s responses to conflict do vary, EVERYONE is responsible for taking 
action, and everyone must take action and actively participate in the rivalry. And if the action you are 
choosing to take is to stand by, then you better hope you are not doing so with a guilty conscience, 
knowing that you could be preventing someone from being truly hurt.  
 


