
 
‘In the presence of conflict, people’s decisions more often reveal the worst sides of human 
nature, not the best.’ 
 

 
Conflict is essentially a clash of opposing ideas and ideals. When two people are locked into battle, 
their approach to deal with is subjective. Depending on the type on conflict, whether it be physical or 
emotional, whether it takes places on a barren land or in a court room, people’s decisions in relation 
to it often depend on their own individuality. When faced with a conflict, ill-natured people, depicted 
by people such as the Taliban and Mujahedin in The Rugmaker of Mazar-e-Sharif often confront 
conflict with ill-natured decisions, decisions that showcase human nature to also be one of 
unpleasantness. Conversely, people such as Najaf, people who are gentle, caring and believe in 
‘equality’ often respond to conflict in a way that can be humane,  thereby showcasing human nature 
as gentle and caring.   
 
When certain people believe in the views and ideals proposed by their deity as the one that should 
govern the earth, or more so the county in which they reside, they will stop at no means in order to 
enforce these views and values upon that country. This concept can be seen in the The Rugmaker 
of Mazar-e-Sharif. We see the Taliban portrayed as ruthless and inhuman visionaries who believe 
only in the view of Allah, stopping at no cost to fulfil his idealistic world. We see Najaf confronted by 
the Taliban, where he is forced to conceal himself in a cupboard along with his cousin. Despite 
Najaf’s attempts at evading the Taliban by ‘hugging the shadows’ while crossing the streets, he is 
eventually caught by the Taliban, where he is subjected to inhuman punishment. In these times of 
conflict we see the Taliban reveal a dark side, where they either recruit innocent people or killed 
conspirers. We see the Taliban beat and whip Najaf, along with a room of full of Afghani men, in a 
hope of a confession for carrying weapons and plotting to use it against them. It is this ill-natured 
behaviour out of fear that compels the Taliban to act as they do so, in doing so, also showcasing 
human nature as brutal and inhuman as they are. 
 
On the other hand, in times of conflict we see people like Najaf take a more human and non-violent 
approach. During his transition from Afghanistan to Australia we see Najaf endure a range conflicts, 
however due to his friendly nature we see the decisions he makes as peaceful ones, thereby 
showcasing the good side of human nature. Unlike the Taliban, Najaf believes in ‘equality’, and it is 
because of this we see him take up the task of serving food in main camp. In these times of conflict 
where people tend to go ‘crazy’ where a stack of someone’s rice might seem higher than yours, 
Najaf still serves equal amounts of food to each person, irrespective of their nationality, and to 
himself. In other instances we see Najaf take a more ‘in such situation, you must go on working 
steadily’ approach. At the death of his father, but more so his brother Gorg Ali who was killed by a 
sniper, Najaf does not feel a sense of indignation or hatred to the people who killed his brother, but 
only a sense of sorrow and acceptance. His calm and gentle nature ensure his decisions in a time 
like this are only ones of peace and prosperity, thus revealing a side of human nature that can be 
seen as peaceful and ‘good’.  
 
Just like the Taliban’s harshness and Najaf’s kindness in times of conflict, a persons’ decision 
depend solely on their own nature, hence whether these decisions depict the worst or best side of 
human nature depends on the person we choose to examine. Take for instance the time during 
which India was ruled by Colonial British. During this time Indians were forced to obey harsh and 
unjust laws imposed by the British. Gandhi, a political and spiritual leader in India was thrown off a 
train after refusing to move from the first class to a third class coach while holding a valid first class 
ticket. Despite this incident, and many others, Ghandi encouraged his fellow Indians to defy the new 
unjust law imposed by the British, and to suffer the punishments for doing so, rather than resist 
through violent means. This plan was adopted, leading to a seven-year struggle in which thousands 
of Indians were jailed, flogged, or even shot, for striking. This non-violent approach in this time of 
conflict leads us to view his decisions as highly regardful of human life, hence it also accentuates 
the kind and gentle side of human nature as we see it.  
  



We can see many instances in history where conflict has taken place. Many people are affected by 
it, and the decisions these people make to either confront or avoid conflict solely depend on their 
individuality. Therefore these decisions may reveal a dark and disturbing side of human nature, 
however they may also reveal a side of human nature that is caring and gentle, the ‘good’ side. 


